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Initial findings and recommendations from survey of 
producer's market conducted October 2018



  

Background:

● Concern about low levels of trade at the Westhill producer's market potentially leading to the 
discontinuation of the market have led elected councillors to request input from WECC to help find 
ways to improve footfall and thereby preserve the market

● To this end, WECC has canvassed opinion from those directly involved in the market to: 
● Identify potential improvement actions that could be undertaken by WECC
● Visibly demonstrate the support of WECC for the producer's market



  

Market profile:
● The market is located at Ashdale Hall on Westhill Drive. It takes place on the first Saturday of every 

month and is managed by the Ashdale Hall facilities manager

● The type of products offered by traders is mostly a mixture of foods and crafts 
● Most traders are local to Westhill & Elrick and are regular participants, although some regular traders 

travel from further afield:



  

Results:
● Results were collected by noting all comments from traders present at the October market and from the Ashdale Hall 

facilities manager. Two other occasional traders who were not present at the October market were also interviewed 
separately and the comments recorded in the same way.

● Results show the 2 factors generating the highest number of comments were:
– Advertising of the market
– Stall numbers and the profile of stall types, i.e., food v non-food



  

● Detailed feedback responses: advertising



  

● Detailed feedback responses: stall numbers & profile



  

● Results indicate that advertising of the market was a greater concern to the traders located 
inside the hall, whereas the traders located in the car park area generally appear more 
concerned about the number of stalls / stall profile:



  



  



  

● Stalls locating inside the hall were those selling non-food products
● Those locating in the car park area are more visible to passing trade than those locating inside



  

Recommendations:
Reposition large banners to more visible locations:

Increase advertising of the market:
● Obtain an additional notice board for use as a WECC campaign board (as discussed at 

October meeting), with the first promotion being an awareness campaign for the market. 
This will be positioned in the shopping centre near the existing community notice board.

● Run an advert for the market in the Westhill bulletin
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Conduct a second site visit during next market (3 November) to:
● Share report with traders
● Share report and positive feedback with facilities manger
● Offer to assist facilities manager to share any workload related to promoting the market 
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Investigate whether WECC can cover the cost of pitches for new stalls as a way of attracting new 
traders. Possible point for discussion by community liaison sub-group.
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Progress notes:
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End of report
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